1 WitmK#p 


Hits 


Search Text ^ 




Time stamp 


19 


46 


(((word with (count or number or frequency or tdly)) and (voice or speech) with recogni$6) and 


USPAT; 


2003/03/25 






market $4 with research$4) and (word not in adj other adj words) 


US-P&PUB; 


10:11 








EPO; JPO: 










OERWENT: 










IBM_T0B 




20 


43 


((((word with (count or number or frequency or telly)) and (voice or speech) with recogni$6) and 


USPAT: 


2003/03/25 






market $4 with research $4) and (word not in adj other adj words)) and product 


US-P&PUB; 


10:12 








EPO; JPO: 










DERWENT; 










IBM_TDB 




21 


3653 


(voice or speech) with recogni$4 and (dialog or sentence) and (collect $4 or respon$4 or reply $4 or 


USPAT; 


2003/03/25 






survey $4) 


US-P&PUB; 


10:57 








EPO: JPO; 










DERWENT; 










IBM_TDB 




22 


o 


(("6324513" "5577164" "5682539" "5685000" "6185535" "5809471" "5995924" "5884249" 


VSPAT: 


2003/03/25 






"6163767" "5797116" "4914704" "5917944" "6148105" "5974384" "6185537" "4573134" 


US-P&PUB: 


10:57 






"5890117" "5652828" "5774860" "5781179" "5956681" "4984275" "6509707" "5540589" 


EPO; JPO; 








"5850627" "5930757" "6073097" "6092043" "6101468" "4348550" "5530950" "5877763" 


OERWENT: 








"5905773" "6018341" "6125376" "6377296" "6415258" "6504914" "5848389" "5526466" 


IBM_TDB 








"5724526" "6029123" "6137908" "6154722" "5963892" "4994967" "5241674" "5907852" 










"5974370" "60760 61").pn. 










) and (purchas$4 or buy $4) with (habit or preference) 






23 


37 


(("6324513" "5577164" "5682539" "5685000" "6185535" "5809471" "5995924" "5884249" 


USPAT; 


2003/03/25 






"6163767" "5797116" "4914704" "5917944" "6148105" "5974384" "6185537" "4573134" 


US-P&PUB: 


10:58 






"5890117" "5652828" "5774860" "5781179" "5956681" "4984275" "6509707" "5540589" 


EPO; JPO: 








"5850627" "5930757" "6073097" "6092043" "6101468" "4348550" "5530950" "5877763" 


DERWENT; 








"5905773" "6018341" "6125376" "6377296" "6415258" "6504914" "5848389" "5526466" 


IBM_TDB 








"5724526" "6029123" "6137908" "6154722" "5963892" "4994967" "5241674" "5907852" 










"5974370" "6076061").pn. 










) and ((voice or speech) with recogni$4 and (dialog or sentence) and (collect $4 or re$pon$4 or 










reply $4 or survey $4) ) 






24 


87 


(((voice or speech) with recogni$4 and (dialog or sentence) and (collect$4 or respon$4 or reply$4 


USPAT: 


2003/03/25 






or survey$4) ) and (purcha$$4 or buy $4) with (habit or preference)) and (sentence or phrase or 


US-P&PUB; 


10:59 






concept or command) and (dialog$4 or convers$8 or interview or discu$s$4 or conf er$6) 


EPO; JPO: 










DERWENT; 










IBM_TDB 
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25 


44 


(("6324513" "5577164" "5682539" "5685000" "6185535" "5809471" "5995924" "5884249" 


USPAT: 


2003/03/25 






"6163767" "5797116" "4914704" "5917944" "6148105" "5974384" "6185537" "4573134" 


US-P&PUB; 


10:59 






"5890117" "5652828" "5774860" "5781179" "5956681" "4984275" "6509707" "5540589" 


EPO; JPO; 








"5850627" "5930757" "6073097" "6092043" "6101468" "4348550" "5530950" "5877763" 


DERWENT; 








"5905773" "6018341" "6125376" "6377296" "6415258" "6504914" "5848389" "5526466" 


IBM_TDB 








"5724526" "6029123" "6137908" "6154722" "5963892" "4994967" "5241674" "5907852" 










"5974370" "6076061").pn. 










) and (sentence or phrase or concept or command) and (dialog $4 or convers$6 or interview or 










discu$5$4 or confer$6) 






43 


0 


market $4 adj survey with (count or frequency or number ) with (word or item) 


USPAT; 


2003/03/25 








US-P&PUB: 


11:04 








EPO; JPO; 










OERWENT: 










IBM.TDB 




47 


96996 


word with (count or number or frequency or tally) 


USPAT; 


2003/03/25 








US-P&PUB; 


11:05 








EPO; JPO; 










DERWENT; 










IBM.TDB 




48 


4985 


(word with (count or number or frequency or tally)) and (voice or speech) with recogni$6 


USPAT: 


2003/03/25 








US-P&PUB; 


11:05 








EPO; JPO; 










DERWENT; 










IBM.TDB 




51 


10 


survey with product adj preference 


USPAT: 


2003/03/25 








US-P&PUB: 


11:06 








EPO: JPO; 










DERWENT; 










IBM.TDB 




26 


1 


09/765,962 


USPAT: 


2003/03/25 








US-P&PUB; 


11:06 








EPO: JPO: 










DERWENT; 










IBM_T0B 




27 


2 


("6246186")PN. 


USPAT: 


2003/03/25 








US-P&PUB: 


11:06 








EPO: JPO; 










DERWENT; 










IBM_TD8 
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28 


95 


((voice or speech) with recogni$4 and (dialog or sentence) and (collect $4 or respon$4 or reply $4 ™ 


Wspat: 


2003/03/25 






or Survey $4) ) and (pure has $4 or buy $4) with (habit or preference) 


US-PGPUB; 


1W)7 








EPO: JPO; 










DERWENT; 










IBM_TDB 




29 


to 


( "6076068" 


USPAT; 


2003/03/25 






"5765142" 


US-PGPUB: 


11,07 






"5835087" 


EPO: JPO; 








"5754938" 


DERWENT: 








"5544040").pa 


IBM.TDB 




30 


32 


((("6324513" "5577164" "5682539" "5685000" "6185535" "5809471" "5995924* "5884249" 


USPAT; 


2003/03/25 






"6163767* '5797U6" "4914704" "5917944" "6148105" "5974384" "6185537" "4573134" 


US-PGPUB: 


11:07 






"5890117" "5652828" "5774860" "5781179" "5956681" "4984275" "6509707" "5540589" 


EPO: JPO; 








"5850627" "5930757" "6073097" "6092043" "6101468" "4348550" "5530950" "5877763" 


DERWENT; 








"5905773" "6018341" "6125376" "6377296" "6415258" "6504914" "5848389" "5526466" 


IBM.TDB 








"5724526" "6029123" "6137908" "6154722" "5963892" "4994967" "5241674" "5907852" 










"5974370" " 607606 l").pn. 










) and ((voice or speech) with recogni$4 and (dialog or sentence) and (collect$4 or respon$4 or 










reply $4 or survey$4) )) and (sentence or phrase or concept or command) and (diafog$4 or 










convers$8 or interview or discuss$4 or confer$6) 






31 


32 


((("6324513" "5577164" "5682539" "5685000" "6185535" "5809471" "5995924" "5884249" 


USPAT; 


2003/03/25 






"6163767" "5797116" "4914704" "5917944" "6148105" "5974384" "6185537" "4573134" 


US-PGPUB; 


11:07 






"5890117" "5652828" "5774860" "5781179" "5956681" "4984275" "6509707" "5540589" 


EPO; JPO: 








"5850627" "5930757" "6073097" "6092043" "6101468" "4348550" "5530950" "5877763" 


DERWENT: 








"5905773" "6018341" "6125376" "6377296" "6415258" "6504914" "5848389" "5526466" 


IBM.TDB 








■5724526" "6029123" "6137908" "6154722" "5963892" "4994967" "5241674" "5907852" 










"5974370" "6076061'Xpn. 










) and (sentence or phrase or concept or command) and (dialog$4 or convers$8 or interview or 










discuss$4 or conf er$ 6) ) and (((("6324513" "5577164" "5662539" "5685000" "6165535" 










"5809471" "5995924" "5884249" "6163767" "5797116" "4914704" "5917944" "6148105" 










"5974384" "6185537" "4573134" "5890117" "5652828" "5774860" "5781179" "5956681" 










"4984275" "6509707" "5540589" "5850627" "5930757" "6073097" "6092043" "6101468" 










"4348550" "5530950" "5877763" "5905773" "6018341" "6125376" "6377296" "6415258" 










"6504914" "5848389" "5526466" "5724526" "6029123" "6137908" "6154722" "5963892" 










"4994967" "5241674" "5907852" "5974370" "607606 l").pn. 










) and ((voice or speech) with recogni$4 and (dialog or sentence) and (collect $4 or respon$4 or 










repty$4 or survey $4) )) and (sentence or phrase or concept or command) and (dialog$4 or 










conver$$8 or interview or discuss$4 or confer$6) ) 
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32 


15 


(((("6324513" "5577164" "5682539" "5685000" "6185535" "5809471" "5995924" "5884249" 


USPAT; 


2003/03/25 






■6163767" "5797116" "4914704" "5917944" "6148105" "5974384" "6185537" "4573134" 


US-PGPUB; 


11:07 






"5890117" "5652828" "5774860" "5781179" "5956681" "4984275" "6509707" "5540589" 


EPO; JPO: 








"5850627" "5930757" "6073097" "6092043" "6101468" "4348550" "5530950" "5877763" 


DERWENT; 








■5905773" "6018341" "6125376" "6377296" "6415258" "6504914" "5848389" "5526466" 


IBM.TDB 








"5724526" "6029123" "6137908" "6154722" "5963892" "4994967" "5241674" "5907852" 










"5974370" "6076061").pn. 










) and (sentence or phrase or concept or command) and (dialog$4 or convers$8 or interview or 










discuss$4 or confer$6) ) and (((("6324513" "5577164" "5682539" "5685000" "6185535" 










"5809471" "5995924" "5884249" "6163767" "5797116" "4914704" "5917944" "6148105" 










"5974384" "6185537" "4573134" "5890117* '5652828" "5774860" "5781179" "5956681" 










"4984275" "6509707" "5540589" "5850627" "5930757" "6073097" "6092043" "6101468" 










"4348550" "5530950" "5877763" "5905773" "6018341" "6125376" "6377296" "6415258" 










"6504914" "5848389" "5526466" "5724526" "6029123" "6137908" "6154722" "5963892" 










"4994967" "5241674" "5907852" "5974370" " 607606 l").pn. 










) and ((voice or speech) with recogni$4 and (dialog or sentence) and (collect $4 or respon$4 or 










repty$4 or survey $4) )) and (sentence or phrase or concept or command) and (dialog $4 or 










con vers $8 or interview or discuss $4 or confer$6) )) and (f requen$6 or repeat $4 or repetit$6) 










with word 






33 


20 


(("6324513" "5577164" "5682539" "5685000" "6185535" "5809471" "5995924" "5884249" 


USPAT: 


2003/03/25 






"6163767" "5797116" "4914704" "5917944" "6148105" "5974384" "6185537" "4573134" 


US-PGPUB: 


11:07 






"5890117" "5652828" "5774860" "5781179" "5956681" "4984275" "6509707" "5540589" 


EPO: JPO; 








"5850627" "5930757" "6073097" "6092043" "6101468" "4348550" "5530950" ■5877763" 


DERWENT; 








"5905773" "6018341" "6125376" "6377296" "6415258" "6504914" "5848389" "5526466" 


IBM.TDB 








"5724526" "6029123" "6137908" "6154722" "5963892" "4994967" "5241674" "5907852" 










■5974370" "6076061").pn. 










) and (f requen$6 or repeat$4 or repetit$6) with word 






34 


81 


(voice or speech) with recogni$4 and market$4 with survey$4 


USPAT; 


2003/03/25 








US-PGPUB; 


11:07 








EPO; JPO; 










DERWENT; 










IBM.TDB 




35 


27 


((voice or speech) with recogni$4 and market $4 with survey $4) and record$4 with purchase 


USPAT: 


2003/03/25 








US-PGPUB; 


11:07 








EPO: JPO; 










DERWENT: 










IBM_TDB 
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36 


1 


(((voice or speech) with recogni$4 and market $4 with Survey $4) and record$4 with purchase) anSI 


WsPAT; 


2003/03/25 






(frequen$6 or repeat$4 or repetit$6) with word 


US-P6PUB; 


11:07 








EPO; JPO: 










DERWENT; 










IBM_TDB 




37 


18 


(((voice or speech) with recogni$4 and market $4 with survey $4) and re cord $4 with purchase) and 


USPAT; 


2003/03/25 






(frequen$6 or repeat $4 or repettt$6) some word 


US-P6PUB; 


11:07 








EPO; JPO; 










DERWENT; 










IBM_TD8 




3B 


21 


(((voice or speech) with recogni$4 and market $4 with survey$4) and record$4 with purchase) and 


USPAT; 


2003/03/25 






(frequen$6 or repeat$4 or repetit$6) same (word or item) 


US-PSPUB; 


11:07 








EPO: JPO: 










DERWENT: 










IBM_TDB 




39 


97 


("6324513" "5577164" "5682539" "5685000" "6185535" "5809471" "5995924" "5884249" 


USPAT; 


2003/03/25 






•6163767" "5797116" "4914704" "5917944" "6148105" "5974384" "6185537" "4573134" 


U5-PGPUB; 


11:07 






"5890117" "5652828" "5774860" "5781179" "5956681" "4984275" "6509707" "5540589" 


EPO; JPO; 








"5850627" "5930757" "6073097" "6092043" "6101468" "4348550" "5530950" "5877763" 


DERWENT; 








"5905773" "6018341" "6125376" "6377296" "6415258" "6504914" "5848389" "5526466" 


IBM_TDB 








"5724526" "6029123" "6137908" "6154722" "5963892" "4994967" "5241674" "5907852" 










"5974370" " 607606 l").pn. 






40 


14 


(((voice or speech) with recogni$4 and market$4 with survey $4) and re cord $4 with purchase) and 


USPAT; 


2003/03/25 






(frequen$6 or repeat $4 or repetit$6 or count) with word 


U5-P6PUB; 


11:07 








EPO: JPO; 










DERWENT; 










IBM.TDB 




41 


19 


(((voice or speech) with recogni$4 and market$4 with survey $4) and record$4 with purchase) and 


USPAT: 


2003/03/25 






(f requen$6 or repeat $4 or repetit$6 or count $4) same word 


US-P6PUB; 


11:07 








EPO: JPO: 










DERWENT; 










IBM.TDB 




42 


21 


(((voice or speech) with recogni$4 and market$4 with survey $4) and record$4 with purchase) and 


USPAT; 


2003/03/25 






(f requen$6 or repeat $4 or repetit$6 or count$4 or number or occurence or occur) same word 


US-PSPUB: 


11:07 








EPO; JPO: 










DERWENT; 










IBM_TDB 
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44 


11 


(("6324513" "5577164" "5682539" "5685000" "6185535" "5809471" "5995924" "5884249" 


USPAT: 


2003/03/25 






"6163767" "5797116" "4914704" "5917944" "6148105" "5974384" "6185537" "4573134" 


US-P6PUB; 


11:07 






"5890117" "5652828" "5774860" "5781179" "5956681" "4984275" "6509707" "5540589" 


EPO; JPO: 








"5850627" "5930757" "6073097" "6092043" "6101468" "4348550" "5530950" "5877763" 


DERWENT; 








"5905773" "6018341" "6125376" "6377296" "6415258" "6504914" "5848389" "5526466" 


IBW_TDB 








"5724526" "6029123" "6137908" "6154722" "5963892" "4994967" "5241674" "5907852" 










"5974370" "6076061").pn. 










) and histor$6 






45 


5 


market$4 adj (histor$6 or poll or survey) same (count or frequency or number ) with (word or 


USPAT; 


2003/03/25 






item) 


US-P6PUB; 


11:07 








EPO; JPO; 










DERWENT; 










IBM_TDB 




46 


3 


(market$4 adj (histor$6 or poll or survey) same (count or frequency or number ) with (word or 


USPAT: 


2003/03/25 






item)) and (f requen$6 or repeat$4 or repetit$6) with (word or item) 


US-P6PUB; 


11:07 








EPO; JPO: 










DERWENT; 










IBM_TDB 




49 


46 


((word with (count or number or frequency or tally)) and (voice or speech) with recogni$6) and 


USPAT; 


2003/03/25 






market $4 with research $4 


US-P6PUB; 


11:07 








EPO; JPO; 










DERWENT; 










IBM_TDB 




50 


46 


(((word with (count or number or frequency or tally)) and (voice or speech) with recogni$6) and 


USPAT; 


2003/03/25 






market $4 with research$4) and word 


US-PSPUB: 


11:18 








EPO; JPO; 










DERWENT; 










IBM_TDB 




52 


537 


market adj research and anatysis 


USPAT: 


2003/03/25 








US-P6PUB; 


11:22 








EPO: JPO: 










DERWENT; 










IBM_TDB 




53 


106 


(market adj research and analysis) and topic 


USPAT: 


2003/03/25 








US-PSPUB: 


11:49 








EPO; JPO: 










DERWENT: 










IBM_TDB 
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54 


233 


(market adj research and analysis) and preference 




2003/03/25 








US-P6PUB; 


11:49 








EPO: JPO; 










OERWENT; 










IBM_TOB 




55 


516 


((market adj research and analysis) and topic) and (product with preference) or (shopping or 


USPAT: 


2003/03/25 






buying) with habit 


US-PGPUB; 


11:50 








EPO; JPO; 










DERWENT; 










IBM_TDB 




56 


38 


((market adj research and analysis) and topic) and (consumer product or shopping or buying) with 


USPAT; 


2003/03/25 






(habit or preference) 


US-PGPUB: 


11:51 








EPO; JPO; 










DERWENT: 










IBM_TDB 




57 


38 


((market adj research and analysis) and topic) and (consumer or product or shopping or buying) 


USPAT; 


2003/03/25 






with (habit or preference) 


US-PGPUB: 


11:51 








EPO; JPO; 










DERWENT: 










IBM TDB 
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Remarkable Re toaifce ten Converge on Phflade rahia 
July 07, 2002 

Independent secondary nmkrt vendors purchasi uetd tad turplu* equipment 
from end uiers, leasing cosptriite, end crgtnixeUcnj such u Hotel Authorized 
Distributors (ADi). com) providti unused end refurbished telecom equipment 
(KSUi, switches, power suppL. 

Id ea* Bubble 'Neath Down mm Snrfate 
StpKrab«C5, 2001 

At CT Labi, we hm certainly uta » rentty of tffictt caused by this downturn ta 

tyiprnfcl orders. A wid« T»n*ty of pi»-rclei*e product testing tod truly rj 

piojtcU ere keeping uj busy tt CT Labs, mostly OTohring IP-cttiiik voice-data 

architectures. ... 

Use CRM To Sell CRM 

Juns 03, 2001 

Mtny Urgt- and medium- sized resellers ere looking to • ell CRM. Rt»«IUi 
LogonH<alth pxovidt* wireless pmenptien writing software butd on iAnywhere 
Solutions' (» division of Sybase) mo bill and wirtlt f • product tint. Recently. 
Synterert helped bicttchn... 

Speech-Enabling YonrlYR: Worthwhile? 
May 07. 2001 

Speech-Enabling Your IVR. Worthwhile? I win also explain why tuny epetcb 
Sheets 6 refer Lo their muHi-tpplitelica fVR systems es firoki porUlj. 0 prompt, a 
system that supports barge-in allows the edict to interrupt thai prompt with a 
spoken cfffltfnaod at... 

A DltciLtrioii with Onr WaD Street Cohannist. Paul lobosto 
May 07, 2001 

On one hand, I feel a little hki a boxer who gets knocked down time after time in an 
tncllei* round with Mdu Tyton- On tht other head, vr* tie tremendous value in 
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Going Mobil* 
Mey 07.2001 

Today's wirtleis infrastructure is perfectly adequate for tpps that involve 
messaging, simple retrieval of information, end B2B or back-offici transaction 
processing in flwkeless webo mode. Handsets must be replaced as technology 



The Armwii IT CAN 
April 05. 2001 

6Buy good stocks at good price so. Hew rule: Buy great stocks at even better 
price s • no more than half of the ogoodo price. The idee is to license regions of the 
mep to different comptnie* (FtloFax, Bturnberg, etc), whoU o verity portions of 
thek dot-do... 

M-Borine s.e Opportunities for Res f Den 
April 03. 2001 

Windows CE-based products, Research In Motion (RtM)Blsxkbeny devices, and 
Symbito EPOC OS product* such ea Psion ere also tip entering excellent growth. 
And already, there are thousands of software applications for the Palm OS, many 
of them specific illy„ 

Thy R*al Tug Of Wai: Macro Vs. Micio 
March 05, 2001 

Every day, there is atug of war in the market • if s called buying and selling. But 
there's a real tug of war emerging in 2001 - if a the macro vs. the mtcro. Through 
January, the talk «i of a fisecond half reboundo in etrnags, tod the Fed's easing 

poH.„ 

The Portal Ptishfrs: Spf >ch Vendor* Poised To Cimv TTte Vtntt 
Web 

December 05, 2000 

Remember when the speech technology business looked upon the worldwide web 
whh feat, because it threatened IVR? It looked like bad news for text-to- speech 
(TTS) end eutometic speech recognition (ASR) in the telephone network To quote 
David Thomson. bus_ 
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Voice FcrrtJtli Snrgp 
November 05. 2000 

Instead, they're offemg to hort lhe*t voice app l i c ati o n* on their own server* («ee 
Otnertl Megie; Telert; Numce) Adopting Uu web ciU model the idee b to 
chtrgt for Ulent end voice- file rest; not. niceieerily. foi rpncb-rtcogrciioo 



Tht Filter? of Call Accounting 
January 01. 2000 

What hepptn* to eel accounting whea phone ceEj ert &t *? Pretend day cell 
ucennungis tdttebtse application, engineered to crpture tod proem ASCII 
*cel detail records' (CDR) geneieudby *rT3XmreeJunif (LMoit cell accounting 
imici bureau* w„ 

SFEECHWORKS HOST GOES DIALOGIC GOLD 
Dteember 01, 1999 

Tht software port of tht bundle • SpeechWcrk* Ho ft- i* • recognizer that run* on 
the hoit PC, rather then DSPi on tin voice herdwere . SpeechWcrk* Hort run* 
on NT, tnd can b* uf ed to deploy tpps requiring up to 1 230-word roc tbuUr„ 
MY SPEECH DOES RECOGNITION OVER IP 
October 01,1 999 

Out of the 'Eldorado** of computer telephony is speech recognition over IP. A 
»pa>-off of Ph2jp* Electronics called Spnd^e, Inc. be* just launched t frt« Wib 
ftrrice celled raySpeich(w%rw. You start by accessing the mySpetch website, 
registering, tnd eat... 

INNOVATIONS: SFEECHSTTE FROM SFEECHWORKS 
September 01. 1999 
SpeecbWoA* (Bortcn. MA - 617- 
technology, recently introduced 
ettenclaat.CtllSpeechWork* tnd tn 
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Sprech R»c Hiring? 
May 01, 1999 

Since we investigated ASRrbued enhtnet d service *(*Speech Re c Ready,* June 
1993. p. The voke-ectiveled dialing (V AD) vision is still alive, tnd tttoit ft ttutt- 
rich, voice- activated persontl tssisttnts e It Wildfire, Webley md (now) Portico 



Spceth-Rcc Anto Attendant* C'ompni ed 
February 01, 1999 

CT Ubi reviewed end evaluated five trets of product feature* for these rotce-rtc 
enabled auto tltendtnts: tht user guides, installation, online help, telephone user 
interface CTUi) tnd grtphictl user tnterfeci COUI). An eutomtted (Heasran 1T- 
besid) test i„. 
Commweb 

convcigence^p telephony, wirtls s t.vcy.voic e/dtU t CRM.c ctrrp< ttrr 
Ulephony.CTI, ctD c entei.se cuolyjplem«t w c dt i n g.c^itegng.emeiXtrdi- 
viru»4-AH,WAM jntemet telephony, voice rael, voic ratiLF oiP.voic e 
OTerroDSL,roic t over DSL, Voice over IP, voice meiLntra~. 
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IP PBXs for tht Enterprise: Buyeri Ouide Cootert Executive Eddcr EHen Uuresldn 
et efin2Qopton!iae. WIRELESS COHVBir^CECcnUrtEdtt« in Chief John 
Jeinschiggeljotinscbigg^en^. IP Centra end Hosted Mess tgbgConttct 
Executive Editor Ellen Murtslan tt.. 
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